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Executive Summary

In the evolving landscape of health, International Private
Medical Insurance (IPMI), and travel insurance, the focus on
prevention rather than reaction is crucial. As healthcare
costs rise globally, insurers must adopt strategies that
emphasize early intervention and prevention to manage
expenses effectively. This white paper explores how
technology, coupled with intelligent customer steering, can
proactively reduce costs throughout the customer journey,
highlighting the importance of engaging customers before
claims arise.

Introduction

The customer journey in healthcare insurance is pivotal for
cost management, beginning well before a claim is filed. By
the time a claim occurs, opportunities to influence costs are
limited. Therefore, a proactive approach, leveraging
technology at each stage of the journey, is essential for
effective cost avoidance and containment.

The Customer Journey: A Preventive Framework
Key Stages of the Customer Journey

1. Product (Policy) Design

2. Prior to Any Consultation

3. The Moment Medical Attention is Required
4. After Consultation/Treatment

5. At Billing Stage

1. Technological Interventions Across the Customer
Journey

Product Design: Al-Driven Risk Evaluation

Al-Powered Policy Development

Artificial Intelligence (Al) plays a pivotal role in assessing
risks and crafting tailored policy benefits. Machine learning
algorithms analyze extensive datasets to identify risk
patterns, enabling more precise and customized policy
offerings.Optimizing Policy Wording

Natural Language Processing (NLP) technologies assist in
creating clear and precise policy language, minimizing
misunderstandings and potential disputes.

2. Prior to Consultation: Intelligent Steering and Prevention

Integrated Symptom Checkers and Medical Databases
Al-driven symptom checkers, integrated with
comprehensive medical databases, offer preliminary
guidance, potentially reducing unnecessary consultations.
Easy access to preventive information on climate, nutrition,
and other relevant topics empowers customers to make
informed health decisions.

Network APl and Steering Tools

Intelligent steering tools, linked to medical network APIs,
direct patients to in-network facilities, ensuring quality care
while automatically applying discounts and fostering trusted
provider relationships.

Provider Search and Online Appointments

Technology facilitates the search for preferred providers and
enables online appointment scheduling, streamlining
access to care.

Telemedicine

Telemedicine offers cost avoidance by providing preventive
care and enabling remote consultations, which can lower
costs while maintaining a high standard of care.
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3. The Moment of Medical Attention: Al-Assisted Decision
Support

Al-Supported Case Review

Al aids insurance managers and medical professionals in
reviewing medical reports, facilitating informed decisions
regarding treatment plans and cost management.

Enhanced Communication Tools

Chatbots and advanced communication technologies
enhance interactions with patients and their families,
ensuring clear understanding and adherence to treatment
plans. Chatbots can offer support in coverage inquiries,
provide empathetic assistance, and guide patients through
their healthcare journey.

4. Post-Consultation: Technology-Driven Review and
Communication

Al-Powered Claims Review

API-supported and Al-driven systems review claims,
identifying treatment and billing errors, and assessing usual,
customary, and reasonable (UCR) pricing.

Streamlined Provider Communication

Al-driven systems facilitate efficient communication with
healthcare providers, expediting the resolution of queries
and discrepancies.

Medical Analysis and Second Opinions

Technology supports the provision of second opinions and
detailed medical analyses, enhancing the quality of care and
decision-making.

5. Billing Stage: Automated Processing and Discount
Application

Al-Driven Claims Processing

Automated systems, powered by Al, review and process
claims, applying discounts automatically and ensuring
comprehensive documentation.

Historical Data Analysis

Al algorithms analyze historical data to identify trends and
anomalies, refining claims processes and cost management
strategies.

The Impact of Technology on Cost Avoidance and
Containment

Cost Avoidance

Proactive Risk Assessment: Al-driven policy design reduces
the likelihood of high-cost claims.

Intelligent Provider Steering: Directing patients to in-
network providers prevents unnecessary out-of-network
expenses.

Symptom Checkers and Telemedicine: Al-assisted decision
support and telemedicine minimize unnecessary treatments
and promote preventive care.

Cost Containment

Automated Claims Processing: Reduces administrative
costs.

Al-Driven Review Processes: Identifies and rectifies billing
errors and inflated charges.

Data-Driven Provider Negotiations: Leads to more
favorable pricing agreements.
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Conclusion

Embracing Preventive Technological Innovation

In the face of rising global healthcare costs, integrating
advanced technologies throughout the customer journey is
not merely optional—it's imperative. By leveraging Al,
machine learning, and intelligent steering tools, insurers can
significantly reduce costs while maintaining high-quality
care.The future of health, IPMI, and travel insurance lies in
the intelligent application of technology at every stage of
the customer journey. Those who embrace this
technological revolution will be best positioned to thrive in
an increasingly competitive and cost-sensitive market.

Unlock the Future of Insurance with Finsurtech

Are you ready to transform your insurance services and stay
ahead of the competition? Connect with Finsurtech today
and discover how cutting-edge Al technology can
revolutionize your offerings!

Don't miss your chance to innovate and lead in the
insurance industry. Reach out now to explore collaborative
opportunities that will elevate your services to the next
level!

Let's shape the future together—connect with us today!

Finsurtech HQ

Seestrasse 17

6330 Cham Switzerland
Email: contact@finsurtech.eu
Tel: +41 415896771

Cost Avoidance vs. Cost Containment:

A Preventive Approach with Technology Finsurtecheu




